
1021 N. HORTON STREET 

P.O. B<>x 1sro 
NAMpA, ldAHO 8}6~~ 

June 26, 2015 

VIA ECFS 
Ms. Marlene H. Dortch 
Secretary 

HUMBOLDT TELEPHONE COMPANY 
A DivisioN of 0REGON ... ldA~o UTiliriEs, INC. 

Federal Communications Commission 
9300 East Hampton Dr. 
Capitol Heights, MD. 20743 

RE: CONFIDENTIAL INFORMATION -SUBJECTTO PROTECTIVE ORDER IN WC DOCKET NOS. 
10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT 
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

TdEpHONE 
(208) 4614900 

fACSIMilE 

(208) 461 .. 7896 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company (HTC) is a privately held rate-of-return 
. rural wireline carrier receiving high-cost support in the State of Nevada under Study Area Code 553304. 
HTC has electronically submitted our Form 481 filing for our Study Area Code 553304 for program year 
2016. This information Is being filed in compliance with 47 CFR § 54.313(f)(2) and should be filed in WC 
Docket No. 10-90. 

As specified in the Protective Order issued on June 17, 2015 by the Wireline Competition Bureau, In 
addition to the electronically filed version of this report, one copy of the stamped confidential document 
is being filed and two copies of the redacted confidential document in redacted form are being filed 
simultaneously by overnight delivery. Each page where confidential information has been omitted in 
this filing has been marked CONFIDENTIAL and "REDACTED- FOR PUBLIC INSPECTION''. 

If you have questions or need further information, please call me at (208) 461-4900 or you may contact 
me by e-mail at doug.musgrave@oiutelecom.net. 

Sincerely, 

Douglas N. Musgrave 
Manager 
Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company 

Enclosure 



<OlCl> Study Area Code 

<015> Study Area Name 

<OZO> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about thi' data 

<OlS> Contact Telephone Number: 
Number ot the person ident1tled In data Hne <030> 

<039> 

<100> Service Quality Improvement Reporting 

5533D4 

KUHBOLDT TEL CO 

2Ql~ 

2084'14'00 Ut-

<200> 
<210> 

Outaae Reporting (volt~ 

~<--clleck box If no oublges to report 

Unfulfllled Service Requests (vole•) I o I <300> 

<310> Detail on Attempts (voice) 

I I~ 

liiWH 

<320> Unfulfilled Service Requests (bro;..<1.:.d.:.ba~n~d:.:.l __ ;:I o=====L----------, 

<330> "~" M """"'"!'""''"''I ~ , __ !._,, 
<400> Number or Complaints per 1,000 customers (voice) 

lllllMi 

<410> Fixed ro_._0 ______ --; 

<420> MC>blle L_ o_._o ______ _ 11 I 
<430> Number of Complaints per 1,000 cu~tomers (broadband) 

::: ~o~~le 1::: I 
<SOCl> S.rvice Quality Standards & Consumer Protection RulM Compliance f<h«llrolnd/a:i11twtiftc01ionJ L---"-_ _.l .. l ___ __. 

<510> , ,,, ........ ~ ~ I 
<600> f,.;;u-n.._ct""lo'""n""a""ll""-'tvi.-n..;E;;.;m.;.;;e;.;..rR"'1e""n""1cv..__S ... 1tu .. • ... t ... ro .. n-.s _____________ ,dt«ktolnr11con:""tl/lc•tronJ 

~33304NV610. pdf 

<610> 

<700> Company Price Offerings {voice) 

<710> Comp1ny Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribsl Land Offerings {Y/N)? @ Q 

<1000> Volte Services Rate COmparablllty Certlfiation 

(t:ampltr#ott«hodwortsll .. t) 

(compltrt onodltd W<Jrlcshett) 

(compl«tt ottacll•d worli>'-rJ 

lif'l'ls, """p/<ruo110clttt""''*'1"t<J 

Ives 

<1010> I l-··--
<1100> Ctrt!fy whether terrestrlal backhauJ options exist (Ves or No) {!) Q ///no~ Ched tG inlll=t• ctrtificat/on) 

<1110> (comp/tltt otlltthtd worir:Jllertl 

<1200> Terms ind Condition for lifeline Customers (COlllPitt<•ttadt«l-Vlt.tC} 

Pricle Clip canter$, Proceed to Prict C!P Addltion11I Docum1ni.tJon Woritsheet 

Including Rote-of-Return CC>rrfers offilloted with Prl« Cop Local Exchange Corrltrs 
<2000> /<llf(k to 1"dlcm «rtl/lmtlon) 

<2005> (comp/ot• otto<lt<rd worlcohffl) 

Rite of Return Carriers, Procced to ROR Additional Documentation WOfksheet 
<;3000> (~k ro llldlcoU Wfi/lcorlon) 

<3005> 

II 

.___ ... _...,11 ... 1 __ ____. 

.____.,, _ _.I .__I __ _. 

I 
I 

I 

II' 

... 
... I 

-. 
I 

,. 
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(100) Strv!C1!! Q.ualfty Improvement Report1n1 
Oattl'Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

>c039> 

<110> 

<111> 

Stu<f}t Area Code 

Study Area Name 

Program Vear 

Contact Name - Person USAC should contact regardill( this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Emall Address - Email Address of person identified In data line <030> 

Has yoUf company received Its ETC cutific:ation from the FCC? 

If your answer to Liili! <110> Is yes, do you have an existing §54.202{a) •s 
year plan" filed with the FCC? 

55330• 

HUH80LOT TBL CO 

2010 

Doug Kusgr<1¥e 

2o94HO OO e•t. 

dolr.lq. •usqrav~iutelec.0111 . net 

(yes/no) 0 e 
(yes /no) 0 0 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 30~0-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report. on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plano<, in subsequent years, 

your annual progress report filed pursuant to 47 C.F .R. § S4.313(a)(l). If your company is a 

C£TC which only receives frozen support, your progress report is only 

required to address volce telephony service. 

[ .. ,_.., ~· rn I 

<113> 

<114> 

<115> 

<llti> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(5), on line 112, contains a progress report on Its five-year 

service quallty Improvement plan pursuant to §S4.202{a). The Information shall be 

submitted at the wire center level or census bl ock as ;ippropriate. 

Maps detailing progress towards meeting plan t argets 

Re port how much universal service (USF) support was received 

How much (USF) was used to Improve service quality and how support was used to Improve service quality 

Haw much {USF) was used to improve service coverage and how support was used to improve service coverage 

H<M food\ (USF) was used to ilnpr<Ne seNlce capacity and how support was used lo improye seiviee capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Ye.s 

Yes 

Yes 

Yes 

Yes 

Page 2 
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(ZOO) 5ervlce Outace 1teoortm1 (Voice) 
Data CODection Form 

<010> Study Alea Code 

<015> Study Area N :tme 

<020> Program Ye.r 

_ <030> Contact Name_. Per•o11 USAC should co_nta(t re1ardbig this data 

553304 

HUMBOLDT TE~ CO 

2016 

Oouq Mus-qi::ave 

<03S> Contact Telej>llone Number ·_N_umlar of J>erson identified in data Ane <Q30> 2084614900 ext. 

<039> Contact Emall Address - Em;ill Addr~ of?"''°" Identified In datt line <030> doUq .mu.s9rav• to1ut<tl•=-· net 

<220> <a> - <bl> -- <b2> -- <b3> -- <b4> - .. <cl> - - · <C2> - -
HORS 
R~~ Outac~ St..n Outate Start Outap End ouure End Number of 
Number Date TI mt Date Time Customers Affected Tot'I Number of 

c..istomers 

<d> -

911 FadlitMS 

Affecttd 
{Yes/No) 

Page3 

FCCForm•81 
OMB COntrol No. 3®0966/0MB Control NO. ·l060-0819 
July 2013 

<e> - <f> <g> - <h> 
Did This Ounge 

Serv~ Outage Motet Multlple 

Denrlpt!On (Check StudVAteas Service Oubre Preventative 
al! that IDDly\ !Yes/ Nol Resolution Procedures 

Page3 



ffooj:;p;r~i0fi•~i1i& iiiefUcffi'.l·vor~ i\N r>~t1:". .· : : 

~~~~tt~~~.;~~ ... ;';: .: ·.:: ~-·:::;>"''?~': , ... · -- ( .: :: ... ~·. ·. :~~-·: '.j ·., . 
.r.'1 ·-· 

··--.-
= .... :· •• }. 

. ·:;· .. : i.~' 

-... : 
:~~-: "';.: 

,w• ~ ," ': • • :: :,; r • 

<010> Study ..,_..., Code SSl304 

<015> Study Ar"a Name llUHBOLDT TEI, CO 

<020> Pro1ram Year 2016 

<030> Contact Name - Person USAC should contact r"garding this data Doug t1uagrove 

<035> Contact Tele~hone Numt>..r - Number of person identified In data line <030> 2084 6l49«>0 oxt . 

<039> Contact Em a II Add re" - Ema 11 Addr.,ss of pK<011 identified _!n dab Ii n@ <IEO> do"" . 111.isq rave@oiu t ele<=ooo. not 

<701> Resid..nti•l l.OC3l Servke Charge Effec1ive Date 

<702> Single Stzt....wide RO!sld.,nlial Local Sflvlce Charge 

<703> <ai> -- qb <ab-

I l/l/2015 I 
'<bl> .. <b2>" <bl> 

Residential Local 

·: .. 
.-- ~-.r1-·_: 

---::.::: 

Pa!e4 

. sf-Li ~.!G~:~~.t~~~~~~C 

~b4> ·~6~:>' : :- i,. 
• 

Mandatory htended Area 

-~ Ii.·.-.-~ 

.... .l <(::> 
·' 

State Exchan•e (ILECI SAC(ctTC) Ritt Type Service Rite Strte Subicrfber Une Chari• State Universal Service FH Servlu Chari• Total oer tine Rat~ rnd Fee 

-- ~-- -· . .,.,..hon \A1nrv"' ""'--• - -- - --
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Pa1eS 

~~~~+;' .. · :. ... . -~ ....... . ... ' .. t~ t~~:~~~.;i~~~~i;~f ~fii: .. :·; ': ··~'.;~,-<<. J :.q~. ::·~~:\'. . .,-,,~; =·-':, :/~ .; <<-·;·::· ·.· 
' •• ~1 , • • • . ·.~ I -.: • 

-~ = .. · ·.' 
'!.___ _;_ ~ ~·--· 

<010> Study Area c~ 553304 

<Ol S> Study "'"'1i Name llUKBOLO'l '!'EL CO 

<020> Program Yen 201& 

<030> Contact Name · P<!rson USAC should contact reg;tl"dlng this data DC>u9_ MtUMJrave 

<()35> Contact Telepl>onc Number· Number of ~erson identified In data line <030> 2084614900 ext . 

<039> Contact Email Acldte!ss • Em;;ill Address of person identlfoed in dabl l ine <030> dou9 . l!IU4}rave81-oi utelecoe11. net 

<711> '41> :.;bh ···~ <a!> .·<d.t>~- t :· ~?> · ''<ab °<b2S Cl!> <ill> - -- - -- .. - .. 

Broadband Service • usare Allowance 
St.ate Ragul•ted Download Sp&ed 8r1Ndband service . UN11e Allowance Action Teken When 

State ExchanH (ILEC} Rtsldenllal bbl fees Total Rate and Feu (Mbps) IJpload Spud (Mbps) (GB} limit Reached ~kct) 

"'- - .. _, 
·-- ~-

. . . -

v•,,,-, ,-'""'\ 

Paae s 



caoor<>tMratl~ com"4ttWs.' 
'li1ir.0st~f~ri~di ·. . · 

>: · .. :· i·~·-.. ~:r·~ ~~-- ~: ,_. :;.: 

.... ~ 
. -~·--;~~ :·~;~ ·:~ ·-

·· .. ·' 

: :·-...,, 
...... -

;;. 
' ... :. ·.' ... ·. 

,. 

<010> Study Area Code ssno4 

~ ... '·' ':. .. 

~ ~·; . -

<015> Study Area Name ___HOMJ!OI.!)T 1BL ca 

<020> Prt)gnlm Year_ 2016 

<030> Contact Name - Person USAC sllould contact reg<irding this data ooug Hu<;q,.,ve 

<035> ContactTelep_hone Numbe~ -Number of !)el'Son Identified In data line <030> 2084614~00 ext . 

-_: ··~.- ·::;-i{'.· 

<039> Contact Email Address - Em all Address of person identified ln data line <030> doug .•u•'luveeo1uttl eco ... net 

<810> Reporting Carrier Huc>boldt nlephone ~ny 

<811> Holding Com1>_MY Robinson ConPJnic.!.tions Corporation 

.qi 12 > Ope rating CO~flV ore20n•ldallo Utilities, rne . 

Page6 

-!:>"""·~~ ~':/ .. ~'~!~~~!~~,~~ 

<813> ·· · <a~ - I . <a2>. _ . -
1 

.·.tli3:. . -. · r 
Affiliates SAC Doing Business As Co~ or Brand Desicnatlon 
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•miil~~rr~~~r 
<010> Study Area Code 55 )30 4 

<015> Study Area Name H CIMBOL D'l' 'l'E~ CO 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this !iata Dauq KU39rave 

<035> Contact Telephone Number - Number of person identified in data line <030> 208461000 • Kt· 

<039> Contact €mail Address - Email Address of person identified in data line <030> douq.m.u!ii9rav1eoiut.e-l@~o11.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government €ngal!ement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) tor ea~h these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ 54.313(a)(9) include$: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 
<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor instilutlons. 

Feasiblllty and sustainability planning; 

Marketing services In a culturally sensitive maMer; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Fort. MeOereitt l'a iut e .. Stlo5hon e t\e.se i:vo.t i on, 1"!-c;Oem itt.1 NC1'&da 

1 ....... ,,,. ·" I 
N;Jme of Attached Document 

Select 
Yea or No or 
Not Applicable 

Yes .. ....... ,... ..... ___ ... 
Ye·s 

'Yes 

Yu 

'te.s 

YU 

Ye• 

Yes 

Yu 
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Pages 

l~ft4o:t~~1trlal ·e1&11111f«eiWrtrl\I .. ;;: ; · 
-~~~~~~~~·~_;f~.~~~:::>_, ~ ~i·:{;,· '·::·,> ;/J <.·:,· } .:;:. 

~ 7 

:··.. : : •. ~'.\ ~= _;;, .-

.. :/1 ~ - ;.i' ::, .; ~;· ~ . : : ... .. ·2\•(c' i:f ~;!~75~t;i:,~1~Ma~ii.~&:~t~1i.7;,' "..;'-. -- .~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 
<030> Contact Name - Person USAC should contact regard ing thi5 data 

<035> Contact Tek?phone Number· Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confnn whether terrestrial backhaul options exist v.!thln the supported area 
pursuant to§ 54.313(9) (Yes, No). 

553304 

XVMBOLot' TEL CO 

1015 

Doug-~r•ve 

2084614900 •Kt. 
doug. ~~:u.vefloiu.telacoJI\ . n.et 

I I 

<1l30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wihin the supported area pursuant to§ 54.313{g). 

I I 

Page 8 



u2.66)Jions·ifid ·c:ond1ti1>ii IOr lHe11iie'euttomm 
t:lfentii.:,; · . .. , ' · . . ··_. · . - , • · :: · ' -
lb1t~·id1led101'~~~~ ,.. · · _.... · · < 

<010> Study Area Code 

<015> Stu_!!y Area Name 
<020> Program Year 

.. 
·~ 

. . 

'i ~~~ 

. :. 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Page 9 

·-.·.~ .. .... , · :::.~· :~~{~J.:;:-~. ~¥:~~~~r~;«iH~t{ .,. 
. .. : . 

~5l)04 

ROMBOLDT TE)'.. CO 

201G - - - -- ---

t>ouq MU~qJ'ave 

2 094614900 Ut. 

doug_~u-~qr&v•t!oiutelecom.net 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

1 ·,,,,. .. ,,,. ~· I 

<1220> Unk to Public Website HTTP 

"Please check these boxes below to confirm that the att3ched document{s), on llne 1210, 

or the website listed, on llne 1220, contains the required information pursuant to 

§ 54.422{a){2) annual reporting for ETCS receiving low-income support, carriers must 

ann1,131fy report: 

<1221> lrrformation describing the terms and conditions of any vok:e 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of t he plan, 

<1223> Addltlonal charges for toll calls, and rates for each such plan. 

rn 
G 

[m 

Name of Att<1ched Document 
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Page 10 

-~ ~,, ":.· .. -:· . . '. - ... ·· .. ;:-.· ;.\• .. , .. ,._. ' f .. ·· . · .. ·. . . :--·.'f 
{.lUUU),.~QpbfrfitMdltlc;e,~ ~riMll'ftltlO~ -:", $ . ' \,:· .. "· '.: :, . •. ,_._ )l. · .-: · .. · ·'· . 
oiitit:~ff~1~~riil : ;:;·_ .· -.).) .. L _' ._~f- ; '.''.°:· · . . ';;_/'. ~-' . : : .. .. _, . .. .• 
intMJJii;fRitt~J:~foirl'Cdrrle/3 aJJIJlbtteHNfth Pttce cap ioc-DI Eiehoi+oecoiners . .. : " .•: 

- .- .... -.. 
.;·" · .. < . ·c .. ,~---_::_,:;>·-- J'C:CF~.~t - . . . "·; \:); _··!': -)~·- 1·~,=;---:',~,;:. ~~ 

·-=::,: t. · ~,,:Y>·-.--~/:._\ : ·. __ _ -olliis c:bn'iffi{no .. 3il6dib~s:6'ioMecd°~trsf.if .··iolo:t&i9 :-~·;' 
-~:;; ·.\r;~ J{: ;-:·;.:,.:· · ~~ Ju~'"~~" · · Y.·.L.-:~=::~~'. :~::~.:~ . .;. "\ .,". ~: · • 

. ... · 
, . .; . -~ 

··: . . • : 

<010> St\l dy Area Code 

<015> study An~a Name 

<020> Pro1ram Year 
HUHBOLUT lEI; CO 

<OlO> Contact Name · Person IJSAC should contact reaarding this dali = 
<0~> Cont.ct Telephone Numbtr. Number of ~n ldentffied_lrl__data line <()30>_ ~~'.. -~~':9119~-
<039> Cormia Em•d Address - Email Addre:s.s of person ldentlRed iro data line <030> '""'"" '

00 •><• · 
&GiJWWC ;w:~~~i':t?jq;ti&PA4AC~~l:'11:~1till,k"Kgqr;i~~~"'t.i.(o.~'SiiO&IR?.f~~~~~K.~~~"t~Wi\'.•1·))116!i;!EMf~~r .. ; 4£.fb@Lil;fr.+!C'f'-%1W ief"f.!I 

Selflct the approPfl•t• responses below (Yes, Ho. Not Appllcablf!') to note rompJl;mce as a recipient of Incremental Connect America Phase I suppon, frozen Hl1h Cost support, Hlsh Cost support to offset access charge reductions, and 

Connect America Phase II support as set forth ln47 CFll t 54.313{b),(c),(d),{e). Th" Information reported on this form and in the documents attached below Is accunte. 

<2010> 

<20lb> 

<201lb> 

Incremental Con Met ~lea PNse I ttpottlnc 
2.nd Year Certlffcation {47 CFR § S4.313(b)(t)I) 

~rd Year Certlfkatlon (47 CFR § 54.313(bl(1Jii) 

Attachment {47 CF R § 54.313lb}(l)ii} 

Price Cap carrier R4!Ceivlnc Frozen Support Certification {47 Cfft f 54.U2(a)) 
<2012> 2013 Froten Support calculation (47 CFR § 54.3B(c}(1)) 

<2013> 2014 Froten SupPort Calculat ion {47 CFR § 54.313(c){2)) 

<2014> 2015 Frnzen Support cak:ul~tion (47 CFR § 54.3U {c!(3Jl 
<2015> 2015 and future Froten SUpport Calculation {47 CfR § S4.313(c}l4)1 

Price Cap Cllrrler Conned Amerla ICC Support {47 CFR § 54.3J3(d)) 

<2016> Certification Support Used to Build Broadba11d 

<2017> 
<2018> 

<2019> 

Co!Vlftt Amerla Phaff K Reportfnt {47 CfR t 54.313(•)) 
3rd yrar Broadband Se!Vice CertiflCiltion 
5th year Broadband Service Certlf!t<1ti<>n 
Interim l'rogrHs Certifiuitlon 

Em I 
I I ~ -· . . - • I . . -· Hamt ol ~•d l>owm•nt(SJ .,...,, .._., mTOrTNOon 

I I I 
r I 
I ) 

I 

I 

I 

<2020> Please check the box to confirm that t he attached document(s}, on line 2021,contalns the required Information l ~ 
pursuant to § 54.313 (e)(3)fli), as a redplent of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began provid ing access to bread band service in the 
preceding calendar year. 

<2021> Interim Pmgress Community Anchor Institution• I I 
jJC 11.ZIEIE. &. SEJ SC::: Rime-Of AlhditcJ()oa.rnenQs1 ~ n~~ R 11utqw.."""• 

Page 10 



~~~~~':T~-.::<:i ,. 
·l .... · 
•, ,· . 

--=~~.~ "! ·~ .. ~.:-_ii.' -: -~~-":" .. 
;,, . :!_~ ,' :;, : •• 1 • ~ 

-. :·;:/-: .. 1 ... ~ 
::._:>~·" 

.~ · 7<'···~~;~i~f.:i:4;;:·• 
.::-·· 

, • :; .. ... _· 

<l>JO> -~·Code ---- 2}))04 
<OlS> stodyArN Nlln• - - H!JMBOLDT TS!. co 
<OlQ> f!!!Jr,i_mYUt __ 2016 

<OJO> Co•l•<I - · Per""' IJSAC sh""4d con!o<l r!,lordi<l•_ll>b ~- --~"q M\l•JU•Y• 
<OaS> ConlactTtRp!oon@-.r - Nimib.r ol perMiii_M~.- 1nd•to_lltte<0_3!1>_ i084UO~><t. 
<039> CO<"Gct £moll Address- E...nAddRuotponon lclenllfioc! ln.S.to lne<030> ~ .ausac""91oi utelac<MLJ\M 

5~3304rtv3010. pdf 

!3010) ,,...,.., lloport •115'-"'"' 
Mll•'1o~• C«tifiutlo~ 147 CF~§ 5°Ul3(n(tKij) 

N~mtor Attached Document LISt.Vtg REqWed lnfou1..aUon 

P'.e•11e cll9dl lhls box 10 con6rm lhal the 9bched docJment(I), QI\ 1Jne 3012 corGn the ieqdted lrlmnatlon Pl"IJSlll 10 
l~I § 54.313 (1)(1)(il), Ille cemer &hall pro~ fie nmtlel, namee. - adltr-• 111 ccrmuily endlor lnsliUlon• lo \OL'hlct1 ~ 

pr<Mdln9 llCCRH la bro.odbend sf!Moo in Ile prece<lng calendar )'$ill<. 

SSJ304nvlQl2 .pdf 

(30121 C'.ommun!Cy """--. (.()' Cfll ~ 54.lU(l)(l)(illl 

0 

Name of Att1d1ed Ooc.vment lf5ttrl1 ReqMlted lriformtiion ~ s· 
('Kllill l<vour <omp>•Y • 1>t;,,au:1y Hold ROR C.rri<r {47CFR § 54.313(f)(2Jl (Yol/No) • 
(30141 If yes. do .. ycur <0mp111y m111>0 lllJ5 annual rtPO<I fl'•s/tfo) • 

Pleese d't9<:k these b<>xe• tv conlnn It* the alleched doa.menl(s). on line 3017, eorUR t.e reqthd Ratmalon pur-.110 S 5'.313{1)(2) c:ompttance ~: 
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·FCC ·form 431 
,., .. ·· ·· ····· ·• ,,. " ........ ,. .. : .. , .. ~. ·-:.""'.; ...... ,.;·.<,;.,.-.~ ..... ;., .... ,,... ... ·····' ' ·· .. , ,,~a&ntro1.'N~:··!I06G-O!lllO/~.&.~~·.~l~·;,. · 

. JU1V2013 " . · ... : , ' 

<010> Swdy Area Code 

<015> Study Area Name HUMBO!.DT UL CO 

<02a> Program Yeor iol6 

<030> Contaa Na~· Person USAC $hould (Ontaa reg;ifdins this dau Doug M11sg r aye 

<~S> Contaa Telephont Number· Number of person identified in data lir>e <030> 2064 61 4900 en. 

<039> Contatt £mall Address · Em•il Address of person iMntifled In d;ita line <03D> dou9 .Ol11sgravdoi"t ohcoio . nn 

TO BE COMPLETED BY THE Rf PORTING CARRIER. IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON rrs OWN BEHALF: 

C.rtlflcntlon of Officer as to the Ac:cu rac:y of the ~ Reporud for the Annual Re port Inc for CAF or u Reclplenu 

I certify that I am an officier of t he reportlnc carrier; my responslblllties include ensurinstlo• 11a:uracyofthe annual repor'lint re,.uirernet1ts1or univeral oervice suP90" 
recipients; and, to If>• beSI (1f my knowl<td&«, the lnform•tlon repOIUld on this form end In eny attachments Is accurate. 

Name of Reportio~ C.uTier: ROMBOl.O'l' Tl!L CO 

:Sicl>~ture of Authoriz.ed Offker: Date 

Printed name of Aut:horill!d Officer: Do~9 Mu.s9rave 

lntle or position of Authori:ed Officer: Kono9er I Aut • Cocp Seccet•ry 

Teleohone number of Avtnorized Offic1r: 2084614900 ext . 

Study Area Code of Reporting C:arrier: 553304 Filing Due Date for this form: 01/01/2015 

Persons wl~fully making t.lse lltltoml!nl< on t~ls fQrm an be punished by ftne or lorfftlrur1 undortl\t eommunlc>tlons Act of 1134, 47 U.S.C. H 502, S031b), ot fl.a or lmpr1sonmmt 
und.r1ltl• l8ol 1~1 Un~ed S11tts Code, 18 U.S.C. t 1001. 

P;iie 13 
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1CCForm4U C.~tl<Hi-.~~/ ~i~ 
Data'C.O~ fcii:m' . OMB Contror.'No. 3060-0986/oMa ~.ol tio: ~19 

July20l3 

<:010> Study Area Code 553304 

<XJJ.5> 5tudy Area Name Hl)MBOL DT TE:L CO 

<020> Program Year 2016 

<030> Contact Name· Person USAC •hould contact regarding th~ data Dou9 Mu•gr•v• 

<035> Contact Telep/lone Number · Number of person Jdentlffed In dot.I line '<030> 2oe ~ 6lOOO ut. 

<031l> Contact Em•il Addr~ • fmall Address of person identified in data line <03Cl> doug .:musgnve@oiutelecom.net 

TO BE COMPLETED BY THE REl'ORTING CARRIER, IF AN AGENT JS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Allnual Reports for CAF or LI Recipients on Behalf of Reporting Clrrier 

I cenlfy 1NI (N- r>f Agent! it all!horizecl to eubmit till) infDf'l'1alion nopotted on behatt o1 IM reporting carrier. I 
•ISO cMt!fy - I am an ofllcer ol the reporting carrier; ll1Y """"onsibllltlea lnc:lude enourlng the KCUrac:y of the annual data reporUng requimnonls provida<I to lhe authorimd 
~nt; and, to tbe best of my knowl9dge. the reports and dala provided co the autllo~zed agent ts accurate. 

Name of A<Jthorli ed AJ!ent: 

Name of Reporting tarrier: 

Sllln.rture of Authoriz.ed Offleer: Oate: 

Printed name of Aothorl:ed Officer. 

!Title or position of Authorized Officer: 

"Telephone n~mt.!r of Authorized Officer: 

:St"dV Area Code of Reporting carrier: Flling Due Date for this form: 

P.,.on1 willfully m•kln1 fllst SlatemMU DI\ 11\is fotm con be punished by fln• or forfeiture underttoe Communi"'t:i°"' Act ol 1"4, 471.1.S.C. t!i 502, SO~lbl, or fine or lmprisonmont 
under TitJ!: 18 of tt'le Unltei:I States Co<lt:1 18 U.S.C:. §- 1001. 

TO Bf COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authoriled to file Annual Reports for CAF or ll Redpients on Behalf of Reporting Carrier 

~ as agent for ti.. rep<>rtinc carri..-, certify that I am authorized to submit Ille annual reports for unlver>al seJYlce wppoo:t reclplenu on behalf of the reporting arrrior; I have pro¥ided 
the data reporte<l herein i..sed on dota provided by the reponjng can1er; and, to the best of mv knowledge, the Information reported herein is acw"'te. 

Niitmi! of Reportirn! carrier: 

Name of Authonied h•nt or Employee of Agent: 

Sianature or Authorized Agent or Emplovee of A!!ent: Date: 

Printed name of IW!hori:zed Agent or Employee <>f Agent: 

!Title or poJltlotl of Authorlled Allent or employee of Agent 

1T.-eDhone number of Authorired Agent or Emp&nv..e of A<!ent: 

5t~w Area Code of ReportinR Carrier. Fllin1 Oue Date for this form' 

Pe<sons willfully malcin1 laise •-ts on lhi• form co~ be puni$he<I by lin~ odorfeiwr~ under !tie Communicotions Act of 1934, 471.1.S.C. §§ 502, ~;(b), or fo~ur lmprlson"'4!nl ur>der Ti~e 
18 of the United States Code, 18 U.S.C. t 1001. 
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<010> Stvdy Area Code 553304 

<OlS> Stud.v.nea Name 111JMBOtD!' 'rEL co 

<020> Progr;im Year 2016 

<030> Contact N'"1le ·Person USAC should contact r~~rdi_11g this data _ llo"'J M11.0g rav e 

<035> Contact Telephone Numh<!r ·Number of person Identified In cbta line <030> 2084614900 @xt . 

<039> Contact Email Address· Email Address of person identlfled in data line <030> dou~~rave@oi1>td1eo..net 

<70l> R!!sidenllal Looil Service Chilrge Effective Date 

<702> Single State-wide Reslden!Ul Loc.;il Service Omge 

<703> 

<lii> ·<a?> . - <al> --

I 1/lf20U I 

<bl> -- <bi> ·-- ' <b3> ----
Resldentfal Local 

.-

~--> .. :. "<. 
: ·~ . 

Stite £Jcehance llLECJ SAC(CETC} Ratel~ Serllite R•te State Subscrbef Line Cl\ai'ge 

NV All Fil 1 5 . 0 o.o 

on Quinn Fl\ 10.0 o.o 

NV A .L.L MS 10 ,I) o. o 

-'~;.•]_ ;, __ ,;~1'.~!!~~~.~~,~~~:; 

<b4:.: -- ·- ·.· ·: <ti~ . ---. 
. : ~ .... " 

T~<:>'· . . .•. 
Mandatory Extend~ Area 

State Universal S«tvlce fee senlfce Charse Total per line Rates and FH< 
0.0 o.o 1 5 . 0 

0. BS 0.0 10 ,85 

0.0 o. o 10.0 
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<010> Study Ar!!a Codi! 553304 

<015> Study N,._,, Nome BUMBOL DT TEL CO 

<020> Program Year 2016 

<030> Contact Name - Pierson USAC should contact regarding thi• data Oouq Musqrav~ 

<03S> Contact Telephont_Num~r- Number of ~erson Identified In data line <030> 20$4 614900 &Kt. 

<039> Contact Email Addren ·Email Address of pl!fSOn ldentlfied In data line c:OlO>__ doug .musgra~eeoi~telec,,,.. net 

<711> Q1> - q:Z,, <bl> <b2> <C> <dl> <di> <d3> ~-
-· .. ;. . 

Sute Exch1n1e (IUC) Resld .. ntlal S11i:. Regulated Total Rates ercndband Sel'Ylee - l:!roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Vpload Speed (Mbps ) (GB) Action Taken 
(Mbpl) When Limit Reached {select} 

NV All 69.34 0 .0 69.J4 1.5 0.512 999999 
Oth@r r No lbait o·n u,s~ql! allowance 

llY 
All 

84 . H 0.0 8 4 . 34 c.o 1.0 '99999 
Ct.her, No l ia.it. on usaqe allowance 

NV 
1'11 

104 .34 0.0 l04 . 34 6 . 0 l.O 999999 
Ocher, No l..Uli t on u:sagie. allow:ance 

OR !Ill 
69 . l< o.o ~9 .34 l. ~ O.Sl2 9 99999 

Ot.hei:: , No lirn~t o n us&ge allowance 

Ott 
1\ll 

84 .34 0.0 84 . 3• 4. 0 1.0 999999 
Other, No limit on usa.9e allo,.,anc~ 

OR 1111 
104. J4 0.0 104 .H 6.0 l.O 999999 

Oth~r .. No liatlt on usa9e .&llo,aaneei 

llV 
All 

120. l~ 0 . 0 120. 1 ~ 10.0 l.O 999999 
OtM.r, No lila.it on u'"il9• a l l ovanca 

OR 
All 

120.15 Q.O 120.H 10' 0 l.O 999999 
Othe rJ" No l i ra.it on Utta9-e allowanc e 
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Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company 
2015 Progress report on SYr. Service Quality improvement plan 

Program Year 2016 

This document is an integral part of the Company's 2015 Annual Re port, as attached to Form 481. It is in 
compliance with §54.313(a)(1) adopted in the FCC's USF/ICC Transformation Order (11-161) and 
incorporates all further clarifications identified in subsequent Reconsideration Orders, as applicable, 
that were in effect at the t ime the Annual Report was submitted to the requisite regulatory authorities. 
Questions about this report should be submitted to Doug Musgrave, Manager, at (208) 461-4900 or by 
e-mail at doug. m usgrave@oiutelecom.net. 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company (HTC) is a small, rural, privately owned 

Independent Local Exchange Carrier operating in the state of Nevada. HTC is headquartered at 1023 N. 
Horton St., Nampa, Idaho 83651. We are State Public Utilities Commissions certificated and an Eligible 
Telecommunications Carrier throughout our authorized service areas. We are a NECA member company 
and receive high cost support through Federal and State Universal Service mechanisms. 

Humboldt telephone Company advises that the environment in which the Company operates is 
dynamic, not static. As a result, certain network targets Identified In our initial 5 Year Network 
Improvement Plan filed in 2014 may be modified in response to the fast changing regulatory 
environment at both the Federal and State levels. The feasibility of each project must be regularly 
reviewed giving consideration to their implications upon the Company's financial viability in addition to 
their impacts on our capability to provide required services and maintenance of service quality. When a 
project is no longer viable because of financial, technological, or vendor related reasons, less costly 
alternatives of achieving the desired service improvement may be reviewed. Targets not met or that 
have changed since the initial 5 Year Plan Filing are identified and reasons provided for those changes. 

According to USAC, year to date thru the end of May 2015, HTC has received a total of $566,621 in 
Federal Support. The receipt of that support can be broken down by category as follows: 

High Cost Loop Fund 
Safety Net Additive 
Local Switching Support 
CAF-ICC Support 
ICLS 

$321,801 
$ 0 
$ 0 
s 52,264 
$192,556 

Universal Service Support funds are used to maintain, upgrade, and Improve the Company's network, 
cover operating expenses and debt commitments as necessary to permit it to offer a high level of 
service for both voice and broadband within our authorized study area. USF Support will continue to be 
included in the Company's current revenue accounts and forward-looking projections. Revenues, in the 
aggregate, are used for both capital expenditures and to cover operating expenses and fixed costs 
incurred to obtain capital from lenders. The Company does not segregate USF separately for purposes 
of tracking its use to cover capital and operating expenditures; USF is expended in the same proportion 
as its contribution is to the Company's aggregate revenue amount. 

The preparation of accurate financial data can take several weeks beyond the close of the each 
accounting period. Upon compilation of this report, complete financial data had been prepared through 



the end of April 2015. As of April 2015 the proportionate share of USF expenditures to date for 2015 is 
estimated by the company as follows: 
CAPEX $11,332 OPEX $555,289 

In the USF/ICC Transformation Order the FCC determined that rural rate of return carriers are only 
required to extend broadband capabilities within their areas in the existence of a reasonable request for 
service by a prospective broadband customer. In the Seventh Order of Reconsideration, the FCC 
clarified the circumstances which constitute a reasonable request. Further section 67 clarifies that a 
request is considered unreasonable if it required the carrier to undertake plant improvements merely 
for the purpose of providing a new broadband service if such improvements would likely force the 
carrier above the $250.00 per line monthly cap or if the carrier were already experiencing support 
reductions as a result of that cap. 

The S Year Plan submitted by HTC as a part of our Project Year 2015 Annual Report was created prior to 
the FCC's clarification .of a reasonable request and did not take these clarifications on the original order 
into account. As an extremely rural communications provider, HTCs loop costs are well above the 
national average loop cost. Even though HTC Is not currently affected by the $250.00 per line monthly 
cap on USF funds, a failure to control our costs would quickly bring the cap into effect. For this reason 
HTC must gain the maximum practical benefit from capital expenditures in our serving area. 

Following is a description of the broadband expansion project that was planned for calendar year 2015 
in the HTC 5 year plan. 

ITTP Shelf at Orovada CO, Orovada Exchange - Program Year 2016 
This project planned the installation of a new FTTP shelf and capabilities at the Orovada Central Office. 
Fiber optic distribution cable was to be extended west of the CO along Highway 293 to serve 10 
customer locations along Highway 293. This project will provide a significant increase in broadband 
capabilities and coverage to about 10 customers as well as extend ethernet capabilities to the 
elementary school along the project route. It will also reduce the number of customers unable to 
receive broadband at the 4/1 transfer rate by two. Engineering estimates the cost of this project to be 
around $180,000.00 including construction, materials, electronic equipment, engineering and permits. 
The cost effectiveness of continuing with this project is under reconsideration. The cost per customer, 
approximately $18,000.00, is extreme. While the plant could be further expanded to provide Increased 
capabilities to other customers in the area the cost of extending these facilities will also increase our 
overall costs significantly. HTC Is presently testing and evaluating the use of fixed wireless as less costly 
alternative to this project. 

Overall increase in bandwidth for existing services 
In late 2014 the middle mile and upstream provider uplinks HTC uses for providing broadband to our 
customers became saturated. In order to maintain an acceptable service quality to our broadband 
customers, HTC undertook a previously unplanned project to increase our DSLAM uplink bandwidth. 
The project will require a number of relatively inexpensive equipment change outs in our existing 
DSLAM systems in addition to HTC purchasing additional middle mile and upstream bandwidth. This 
project was scheduled to be executed throughout late 2014 and completed by mid 2015. During 
performance of these upgrades HTC ran into a small number of DSLAM shelves that were of a 
sufficiently older vintage so that were incapable of functioning with the new uplink technology. HTC has 
undertaken a project to upgrade those incompatible DSLAM shelves with used equipment of a release 
sufficient to operate in the new environment. This project is ongoing and is estimated to cost $20,000 



dollars to complete and will affect 100% of our broadband customers. In addition our monthly recurring 
cost of providing bandwidth to our customer has increased as well. As stated, this project was 
unplanned and was not included in HTC's PY 2015 5 year plan. 

Capabilities currently exist to provide 4 Mbps downstream and 1 Mbps upstream broadband service to 
all known community anchor institutions within the HTC Study Area. No new broadband services were 
installed to community anchor institutions in the HTC study area in fiscal year 2014. 
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company complies with the applicable service 
quality regulations in the State of Nevada as defined under Nevada Administrative Codes. Supervisory 
personnel periodically monitor activities and information about customer service orders and trouble 
reports in these states to insure service quality standards are being followed. Frequent interaction 
between supervisory staff, fietd staff, and customer service staff helps to insure that each employee 
understands their role in following these standards. 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company complies with all applicable 
requirements on consumer protection rules including Nevada Administrative Code, 47 CfR Part 64 
Subpart U, Customer Proprietary Network Information, and the Federal Trade Commission Red Flag 
Rules. Employee training Is held yearly on the requirements of each of the above as well as general 
training on disclosure of customer information to unauthorized parties. Supetvisory personnel 
periodically monitor the ac:tlvltles of field and customer service personnel for compliance. 



line 610 Functionality in Emergency Situations Description 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company has engineered our communications 

network to remain functional in emergency situations as requited by applicable state and federal 
regulations. Main Central office sites have emergency power generators that run automatically in the 
event of a commercial power loss. In addition, these sites have battery backup which will allow them to 

remain functional in the event of a loss of generator power. Second tier remote switch sites and remote 
concentrator sites have battery backup to continue operation in the event.of a commercial power loss 

and the company has an inventory of portable generators whlch can be manually deployed to remain 

operational during extended commercial power loss events. Our class S switch and second tier remote 
sites have emergency stand alone capabilities to continue operation during an isoJation event. All main 
switch, second tier remote switch, and remote concentrator sites have redundant transport paths 
allowing them to re~route traffic in the event of an emergency. 

All switching, concentrator and transport equipment have redundant critical systems to continue 
operation during an internal card failure. We maintain a Rural Utilities Service recommended standard 

set of spare cards and parts in house for all mission critical systems. Routine maintenance is conducted 

on all mission critical systems. We also have an automated alarm monitor system In place that alerts 

company personn€l of system malfunctions 24 hours a day, 7 days per week, 365 days per year. Our 

network was engineered to exceed generally accepted traffic handling standards within the industry to 

assure continued operation during traffic splkes and during busy hour and busy day events. 



SAC 553304 Line 920, Page 1 of 6 

The Tribal Engagement Activities of 
Oregon-Idaho utilities, Inc. dba Humboldt Telephone Company 

Within the Northern Nevada Serving Area 
With Members of the Fort McDermitt Paiute-Shoshone Tribal Council 

Calendar Year 2014, Project Year 2016 
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On September 17, 2014 Humboldt Te·Jephone Company sent a letter to the Chairman of the Fort 
McDermitt Tribe by certified mail requesting a meeting with him at his convenience. The purpose of the 

meeting was to "meaningfully engage" the tribal government in discussions so HTC could conduct a 
needs assessment and deployment planning with a focus on Tribal community anchor institutions; 
conduct feasibility and sustainability planning; discuss the marketing of services in a culturally sensitive 
manner; rights-of-way processes, land use permitting, facilities siting,, environmental and cultural 
preservation review processes, compliance with tribal business and licensing requirements, or any other 
topics the chairman wished to discuss. Humboldt did not receive a response from the Tribe regarding 
our request to meet. Several calls were made to the tribal office attempting to schedule a meeting and 
all were unsuccessful. For unknown reasons the Chairman was unable to meet with us (see attached 
documentation). Humboldt is ready to meet with authorized representatives of the tribe should they 
become available. 

A meeting was successfully held between Oregon-Idaho Utilities, Inc. dba Humboldt Telephone 
Company and the chairman of the fort McOermitt Tribe in September of 2013. As we were unable to 
successfully schedule a meeting in with the Tribe in 2014 we will rely oo the insight gained in to prior 
meeting to create the following assessment. 

HTC acquired facilities and operation of the McDermitt Nevada Exchange in 1995 from Nevada Bell. 
Th is assumption induded owner.ship of the facilities used in serving the Fort Mc:Dermitt reservation. 
After acquiring the serving area, HTC asked for and received tribal authorization as a 
telecommunications carrier on the Fort McDermitt Reservation from the Fort McDermitt Shoshone­
Paiute Tribe. Since then, HTC has engineered, permitted, and constructed a complete re-build of 
telecommunications facilities on the Fort McOermitt Reservation. In permttting this construction HTC 
worked with Tribal representatives, the Bureau of Indian Affairs, and the BLM in obtaining rights-of-way. 
HTC followed all 1nstruct1ons given us by the appropriate permitting authorities relating to rights of way 
processes, land use permitting, facilities siting, environmental reviews, and cultural preservation. 

The construction of the reservation facilities were a part of our larger re-build of the entire HTC serving 
area in Northern Nevada that was completed in.2005. This rebuild was financed through low interest 
loans to HTC from the USDA Rural Utilities Service. This re-build focused on deploying fiber optic cables 
between our central office buildings and other strategic hubs locations and deep within the HTC 
network to remote subscriber concentrators creating a high speed backbone in our serving area. The 
use of fiber optics to remote concentrator cabinets served to shorten metallic cable "loops" to customer 
premises which improved the reliability, quality and bandwidth carrying capabilities in the HTC network. 
In addition, cent ral offices, hubs, and electronic remote concentrator cabinets were strategically located 
near anchor institutions and installations wherever possible. These anchor institutions included schools, 
state and federal government installations~ medical office facilities, post offices, community centers, and 
business hubs. Where there were none of these anchor institutions preseot, HTC located the 
concentrator hubs to provide the greatest benefit to our residential customers. 

On the Fort McDermitt Reservation HTC located a fiber concentrator near the tribal office building, 
medical facilities, and other tribal government institutions. This concentrator also serves the eastern 
half of the general population of the reservation. HTC also strategically located a second fiber optic 
concentrator in the west half of reservation to provide similar benefit to the populace of the western 
part of the reservation. The placement of.the fiber optic cables, copper twisted pair metallic cables and 
electronic multifunction carrier/DSLAM equipment enable HTC to provide access to voice telephone 
service, and Specfal Access Services throughout the reservation even through to the current day. In 
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January of 2007, HTC began offering broadband ADSL service throughout the inhabited portions of the 
reservation. Since broadband was introduced by HTC within the reservation, HTC has expanded our 
broadband capabilities as of year-end 2014 we now offer speeds of 10 Mbps downstream and 1 Mbps 
upstream throughout the inhabited portions of the reservation. In 2015 we hope through a series of 
equipment upgrades to expand our offering on the reservation to 10 Mbps upstream and downstream 
symmetrically. 

The feasibility of providing advanced communications services on the reservation is not in question. 

HTC is currently providing those services on the reservation today. The capability of HTC to sustain this 
network both in Northern Nevada and on reservation lands is not so dear. The facilities constructed 
provide fiber optics cable deep enough within the HTC network that we should be able to readily adopt 
future technologies. From a technical standpoint, the plant is sustainable for the foreseeable future. 
However, recent pressures by the FCC to reduce Universal service Fund Support to independent local 
exchange carriers like HTC have made it difficult for us to obtain capital for the construction of new 

plant. If this trend continues it is unclear whether HTC will have the capability to construct future 
improvements necessary to sustain our current service capability and quality levels. Based upon our 
experience, the costs of permitting on federal lands, including SLM, Forrest Service and reservation 
lands, is increasing. In the end the sustainability of HTC's facilities on the reservation and in Northern 

Nevada as a whole are dependent upon continued universal service support to independent local 
exchange carriers, the availability of capital at a reasonable cost to construct new facilities, and the 

reasonable permitting costs on federal lands. 

To remain relevant as communication providers for our customers requires many actions. These actions 
include listening to the needs of our customers so that we may adapt our services to provide the most 
benefit. We must continually expfore, test and implement technology which will improve and update 
our service offerings in a cost effective manner. We should effectively communicate our needs as a 
small scale service provider of last resort with the appropriate state and federal representatives and 
regulatory bodies through personal efforts and the efforts of the trade associations and consultants 
which serve us. This is not a comprehensive list and thorough discussion of all actions HTC needs to take 
to obtain our goals. Instead we consider it a first step in our progression to meet those goals. in 
summation, Humboldt Telephone Company believes that we are meeting the needs of the Fort 
McDermitt Shoshone-Pa iute Tribe and all of our customers in our Northern Nevada Serving area at 
present. To continue our effectiveness going forward will no doubt be a dynamic process. 



SAC 553304 Line 920 Page 4 of 6 

HUMBOLDT TELEPHONE COMPANY 

1()2; N. Hcll10!i Snm 
P.O. Box l8ro 
NAMJ)I., JdAJ,o tJ36~ 

Chairman Tildon Smart 

~ptember17, 2014 

fort McDermitt Paiute and Shoshone Tribe 
P.O. 8ox457 
McDermitt, NV 89421 

Re: Humboldt /Tribal Engagement Conference 

Dear Chairman Tiiden Smart: 

Tdq>J.to!.IE 
{208) 46"4900 

~It 
(208) 461~7896 

. We would like to arrange a meeting with you to discuss service and pfanning issties affecting our 

telephone service and broadband access service to your tribe and its members. llle subjects to be 
.covered in the meeting were s.et forth in the order issued by the Federal Communications Commission 

{Fcq that required telephone companies such as Humboldt Telephone Company to ff meaningfully 

engage" tribal govemments within tli('. service areas on subjects induding; service needs and facilities 

deployment, feasibility and sustainability of service plans marketing in a ClJlturaUy sensitive manner, 

iaod use and right af way issues, and business and licensing requirements. 

Under the terms of the FCC Order, we are to engage in these discussions on an annual basis, 

meetings are to be conduded by December 31 of each year. We would like to arrange a meeting with 

you at the tribal office in McDennitt on a date and time in mid to late October that is mutually 

convenient. 

Please let me know of your avallabllity for such a meeting. The most efficient way to arra!'lge 

the meeting would be telephone. My office phone number is 800/847-5302 or 208/461-4900. 

We look forward to hearing from you and engaging in these important discussions. 

Kandlss Limbaugh 
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0 Sender: Please print your name, address, and ZIP+4 in thi~.box (> 

Humboldt Tele:it~~e Co 
PO Box 1850 
Nampa, ID 83653 

lB Complete bms,. 2, and 3. Also 00~ 
item 4 it Restricted E>.!tf.~ is desired. 

ii Print )'Ol.9' name and ad~ on the revem« 
so that we ceo retum lhe cam IP you. 

a Attach lhis card to the badl of 'the mallplece, 
or on !be front if space pem'lils. 

Chaitman Tjldon Smart 
Ft. McDenrutt Pauite & Shoshone Tribe 
P0Box457 ., _; . 

0.. ~ ~ llCldrUI ~nl:l!::m'tem 1? 
JtYES, en:..r ~~below: 
~:~ -. p :~ ~ •i ~: 

\. .:,·. 
~ .. . 

McDermitt,;"3W. 89421 •s. <S~Type 
p('~ MflD D EXpr8$B Mall 

.~ ', 0 Register.id ~ Aucetpt IOI'~ 
D lnsunid Mall CJ c.o.o. 

2.. 7DD9 1410 0000 4131 345~ 
• : : ~,fldvn> Receipt 
l ' .~ . ? J • ~ ~ .c t ! -· 

.· 

.... 
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Follow up on the Jetter to Chairman Tildon Smart 

Received Certified r~turn signature card on Sept 24 2014 

Signed by Vonnie Curtis 

CaJled the tribal office Dec 12111@ 11:14 am 775-532-8259 

L~ft message ;;)r the Cha;;;ian ~ti call ...., '.? 't>ack to set appt to l""eet with l;im h r~garcis to the 
lcttt:"r ~·mi. t~; him '.m Si;µt i 71;, 20H 

Called the Tribal offire Dec 15ttr@ 1:28 and 3:39 pm 

i.f:'ft m(:ssage with Vonnie for the Cha!r:man to call me back to si;-t ;:.;,µt to m(!f't with him in 
n~gal'd~ t.o the lN~L''"' se:1t to him on Sept 1 /:h 2014 

Called the tribal office Dec 16tb @ 2:20 pm 

Spoke to Vonnie she told me that the Chairman w·as not there and that he was aware of tr.e 
letter and assured me he would call me back 

CaUed the tribal office Dec izm.@ 11:14 am 

Left messagl:' again ilSki~g for i:hc chairman to 1,;:ilt me b:::ck ;1~ regards ro fri~ le~~l!I' and 
·.-.·anting t ci set up a time to m:"et with him. 

Called tbe tribal office Dec Z2t11@ 8:15 am 

Left the i:as t me:\Sli.~~ iet'~ngtlie Cbii''rli\ll b;o-," the time was nmning ot:r nnd we rez:!ly 
i:eeded tc sp::r.k to tum. 



Line (1210)-Terms & Conditions of Voice Telephony Lifeline Plans · 

Humboldt Telephone Company does not have any service offerings specific to low income 

subscribers. Discounts to local service rates are available to qualified low income subscribers 

through the lifeline assistance program. Humboldt Telephone Company offers flat rate local 

service that includes unlimited calling within the defined local calling area, with access to 911 
service, operator services, directory assistance, and Jnterexchange carriers. Humboldt 

Telephone Company does not offer toll service to our subscribers. 

The below media ad was printed on a quarterly basis in The Humboldt Sun during 2014 

informing the public, including those eligible for Lifeline, the availability of Humboldt Telephone 
Company's telephone service. 

! I ·HUMBOLDT 
1 TELEPHONE COMPANY 
/ . 

Wishes to iAfonn .the public of 1he availabi19' of its telephone 
~. wtiitfl are oJrered in the n.ral l)(xtiorls of Hwnboldt I 

I 

! 

I 
l. 

· QuJty and the Midas area of EiD County. . . . 
Humt>oldt Telephone's bcal ser:vire na lhcludes the exchanges 
of Denio (prefix n51941 ), Desert Va&y~5/859J, Mc:Dennitt 

m51532), Midas .(7751529), Orowda . 5/'l72), Paradise 
· Valley (1751578), and Quinn, Oregon 5411522). Monthly 

service rates Mfhin lhese·aeas we: 

$15.00 pus $6.50 federal end user 
charges for residential SBVice, and 

' 

$32.00 plus $6.50federa end user 
dJarge b ~buSiless sem:e. 

These rates i1dllJe ~roll calfQ1 within. IE·~ 
Teleptme ~·~ na. The b'.3158\b ~ 

i1dudes single party fouChtorie $el'Vice; access k>. 911 &elVi:es, 
operator services, and dredDry assistanoo; and access to the 

tnterexchange cairier ci the· customef's dloice. 

A ifeline service discounf'of $11.15 moo1hly is avaliable t> low 
inoome persoos, includ!ns ~ moiled in ma;t public 

assistance programs. Eligible residents ~ ~baJ lan9s may 
subscribe to service at a $0.()0 monthly rate. Lifeline customers 

receive ton call biobklng·service wittlQ!rt-charge, and eigible 
residents of tribal Jands may also receive at SQ% discount on 

~ installation charges. 

for ~on our Services, induding lfelffl eligibility, or 
k> plare cwt order for &efYice, cudact tie HlKnboldt Teteph(>ne. 
~ buslless office at 

(800)" 847-5302 .. . .. 
: . . . 

'. ,'. 



June 24, 2015 

Ms. Marlene H. Dortch 
Secretary 

Humboldt Telephone Company 
1023 N. Horton St. 

P.O. Box 1850 

Nampa, ID. 83651 
(208) 461-4900 

Federal Communications commission 

9300 East Hampton Drive 
Capitol Heights, MD. 20743 

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient 
54.313(f)(1) "Milestone Certification" 

Dear Ms. Dortch, 

....._ ... , ...... --·-

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise 
the Commission that Humboldt Telephone Company: 

Has taken reasonable steps to provide upon reasonable request broadband service at actual speeds of 4 
Mbps downstream and 1 Mbps upstream; provides latency suitable for real-time applications including 
VoIP and usage capacity which is reasonably comparable to those in urban areas and; that reasonable 

requests for service are met within a reasonable timeframe. 

If you have any questions, I may be contacted at (208) 461-4900 during normal office hours. 

Sincerely, 

Douglas N. Musgrave 
Manager 

Assistant Corporate Secretary 



June 24, 2015 

Ms. Marlene H. Dortch 
Secretary 

Humboldt Telephone Company 
1023 N. Horton St. 

P.O. Box 1850 
Nampa, ID. 83651 

(208) 461-4900 

Federa I Comm u nicatlons commission 

9300 East Hampton Drive 

Capitol Heights, MD. 20743 

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient 
54.313(f)(1) "Community Anchor Institutions" 

Dear Ms. Dortch, 

In compliance with the filing requirements associated with, and attached to Form 481_, we wish to advise 

the Commission that Humboldt Telephone Company: 

Did not receive any requests in the preceding year to provide any new or additional broadband services 
to Community Anchor Institutions within our serving area and as such did not provide any new or 
additional broadband services to Community Anchor Institutions within our serving area. 

If you have any questions, I may be contacted at (208) 461-4900 during normal office hours. 

Sincerely, 

~--~~----
Douglas N. Musgrave 
Manager 
Assistant Corporate Secretary 
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